➤ The mailed orientation program was shown to be especially helpful for patients with high trait anxiety, a vulnerable group at high risk for poor psychosocial outcomes.
➤ Oncology nurses can play a key role in the development, implementation, and evaluation of successful orientation programs for patients with cancer and their support people.
M
any patients newly diagnosed with cancer who receive treatment at a National Cancer Institutedesignated comprehensive cancer center may be visiting the facility for the fi rst time. Because of their unfamiliarity with the organization and the size of the institution, the experience can be overwhelming for patients and their support people. The authors wanted to explore the impact of providing a cancer orientation program for patients and caregivers to determine which method of delivery would contribute to higher levels of satisfaction and lower levels of anxiety.
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